
OK, I am definitely showing my nerd side
by making the theme of this newsletter Pi
Day...but I was thinking that CASAs are a
little bit like Pi Day.  First of all, Pi      is an
important part of calculation (as I’m sure
you all remember from Geometry Class)
and is the “technical” side of Pi Day.
CASAs on one hand perform a “technical”
position in gathering information and
writing reports.  But also, there is the fun
side of Pi Day in which you celebrate by
having a piece of pie.  So, bear with me
here... CASAs also have a treat aspect to
their duties.  You look forward to spending
time with and getting to know your kiddos
(hopefully, doing something fun or
meaningful) which makes the job sweeter.
I hope you enjoy all the pie and Pi in the
following pages and thank you for all you
do!  
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Coordinators'
Corner

To receive information about an upcoming CFT with:
 CFSS: please email: dawnr@cfssinc.com 

Polara Health: please email: whensthecft@polarahealth.com
 Spectrum: please email: susans@spectrumhg.org

Please give the clinics 48 hours to reply to your email

Child and Family Team Meetings

to see  programs
the Highlands

Center offers for
all ages!

  Call the
office to

reserve the
pass today
and enjoy
while the

weather is
perfect in the

Verde!

Stop by the office
and pick up  some

passes to the
movies!

Please send the office a
copy of your current
auto insurance if you

have recently renewed!
Send to

ehurtado@courts.az.gov 

Our newest CASA, Stephanie R.
being sworn in by Judge Young!

break
Spring 
Ideas 

https://heritageparkzoo.org/
https://highlandscenter.org/
https://harkins.com/theatres/prescott-valley-14/2025-10-15
https://outofafricapark.com/
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mELINDA mITCHELL 3/12
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Randy
Kalota 

 4 years
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 5 years
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3 years
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 2 years
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1 year
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nANCY tAYLOR 3/3
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19 Years total
service!



WHY A MENTOR PROGRAM?

CASA 
      MENTOR

PROGRAM
SUPPORTING NEW CASAS AS THEY ADVOCATE FOR CHILDREN

Every CASA volunteer—whether brand new or deeply experienced—benefits from
having someone to turn to for guidance, encouragement, and practical insight. Our
mentors are seasoned CASA advocates who understand the realities of the role:
navigating court reports, collaborating with caseworkers, building rapport with
youth, and managing the emotional weight that can come with advocacy.

HOW THE PROGRAM WORKS

CASA volunteers pour their hearts, time, and energy into advocating for children who need a steady,
trusted adult in their corner. The work is meaningful, but it can also be complex and emotionally
demanding. This year, Casa of Yavapai County is excited to launch a new initiative designed to
strengthen the support system behind every advocate: the CASA Mentor Program.

The Mentor Program was created to:

Support new volunteers as they take their first steps into casework
Build confidence through shared experience and real‑world advice
Strengthen volunteer retention by ensuring no advocate feels alone
Foster community among CASA volunteers across our program

Each new CASA volunteer will have the opportunity to be paired with a
trained mentor for their first case. Mentors will:

Check in regularly during the case
Offer guidance on documentation, communication, and court
expectations
Share strategies for building strong, child‑centered relationships
Provide a listening ear when challenges arise

Mentors are not supervisors—they’re peers. Their role is to walk alongside
new advocates, offering support rooted in lived experience.



OUR NEW CASA MENTORS
BACK ROW:  JAN, GREG, JO, NANCY, AND DEBBIE
FRONT ROW:  PATRICIA, DIANE, AND LAURA

MEET OUR MENTORS

Our first cohort of mentors includes volunteers who have demonstrated exceptional
commitment, professionalism, and compassion in their advocacy. They bring a wealth of
knowledge and a shared passion for helping new advocates thrive. They recently completed
CASA Mentor training and are excited to get started.

The CASA Mentor Program is more than a new initiative—it’s
an investment in our volunteers and in the children we serve.
When advocates feel supported, confident, and connected to
other CASAs, their impact grows. We’re thrilled to offer this
new resource and grateful to every volunteer who makes our
mission possible.

Together, we’re building a stronger, more resilient CASA
community able to offer high quality advocacy for the children
in Yavapai County.

A STRONGER CASA COMMUNITY
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Greg and Vicki for
taking a new case

together and
working around
preference of the

placement.

Janice M., Patricia
B., Janet M,

Duncan M. and Kim
N. for taking new

cases as well!

Ellen D. for
completing

Virtual CASA
Academy.

Elizabeth S. for her
dedication and

commitment to her
case which
resulted in
dismissal😊

Pat S., Jeni O.,
Miranda F., Rose
V.N., Elizabeth S.,
Diane J., Lynn M.,

for ...

their continued
consistency and

dedication to
traveling outside
of Yavapai County
to visit their CASA

children!

Dawn B. for continuing to seek out fun,

extracurricular activities for her CASA

children to participate in as well as

advocating for their educational

needs!



How long have you been a
CASA and for how many
kiddos have you advocated?

What drew you to volunteer for
the CASA Program?

What has been your biggest challenge since becoming an advocate?

What have you found is most rewarding about being a CASA?

What training (besides Academy) has been most helpful for you in your work as a CASA?

What advice would you give a new CASA?

CASA
SPOTLIGHT
CASA

SPOTLIGHT
I have had the pleasure of being
a CASA for 7 years and have
advocated for eight children in
six cases. The majority of my
cases have involved infants and
toddlers as well as one case with
a teenage young lady. Four of
those cases ended in adoption
or reunification, and one case
the youth aged out. I am
currently advocating for two
children.

After working for 20 years for the
school system, I found myself
missing the interaction with the
kids. When I saw an ad for CASA
volunteers, I investigated and
discovered this was exactly the
outlet I needed. Being a CASA has
provided me with the opportunity to
know that I am making a difference
in a child's life and well-being. The
time required on a case still gives
me the opportunity to live the
lifestyle I have chosen and to spend
time with my family.

The biggest challenge is to remain neutral on each case and not take sides. As a CASA, we are
advocating for the child’s best interests. However, I also feel it is important to encourage the parents to
participate in their services so they know they have our support and continue to move ahead toward
reunifying with their child. 

CASA provides a wide variety of training opportunities. One of the trainings I felt was so beneficial was
provided by MATFORCE. It involved becoming knowledgeable about the drugs currently circulating in
our world. Understanding and recognizing the effects on families and children gave me a better
understanding of how destructive drugs and alcohol are and gave me some insight as to how to
recognize drug abuse. Another training I have attended every year is CASA Court Report Writing
Training, which provides beneficial information to CASAs on how to write informative court reports.
These can be very complex and need to be accurate so the judge can make the proper decision as to the
placement of the child. I have learned something new with each CASA court report writing training and
would encourage every CASA to take this ongoing training.

I find the most rewarding cases have involved the children being reunited with their parents after the
parents have followed the recommendations and requirements of the Department of Child Safety and
the court system. The parents have demonstrated their ability to change their lifestyles in order to
provide the care, protection, and love every child deserves. 

I would advise new CASAs to realize each case is their most important case and to listen carefully to
everyone involved. A lot of support and knowledge is available from their CASA coordinators and fellow
CASAs so don't hesitate to reach out. We have all been "newbies" at one time! Be open-minded to the fact
that even the parent you may initially think will never change can become a very good parent and a
productive member of society with the right mindset and the proper guidance and assistance.

CASA Diane Johnson



ASK 
T H E  C O O R D I N AT O R

DA S H B OA R D  E N T R I E S

W h e t h e r  a n  e x p e r i e n c e d  o r  n e w  C A S A ,  n a v i g a t i n g
y o u r  w a y  t h r o u g h  t h e  d a s h b o a r d  c a n  b e  c h a l l e n g i n g
a t  t i m e s .  W i t h  t h e  d i f f e r e n t  l o g  c a t e g o r i e s  t o
c h o o s e  f r o m  a n d  k n o w i n g  w h i c h  c a t e g o r y  t o  p u t  t h e
i n f o r m a t i o n  u n d e r  a s  w e l l  a s  d e t e r m i n i n g  t h e
a c c u r a t e  t i m e  i n c r e m e n t ,  i t  c a n  b e  a  l o t  t o  t a k e  i n .
To  a l l e v i a t e  s o m e  o f  t h a t  s t r e s s ,  w e  a r e  h e r e  t o
a n s w e r  s o m e  o f  t h e  c o m m o n  q u e s t i o n s  C A S A s  h a v e
r e g a r d i n g  d a s h b o a r d  e n t r i e s  w i t h  t h e  h o p e s  o f
m a k i n g  i t  a n  e a s i e r  p r o c e s s  f o r  y o u  a s  w e l l  a s
e n s u r i n g  t h a t  y o u  a r e  r e c e i v i n g  t h e  c r e d i t  y o u
d e s e r v e  f o r  t h e  a w e s o m e  a d v o c a c y  w o r k  y o u  a r e
d o i n g  o n  y o u r  c a s e !  

W h a t  i n f o r m a t i o n  s h o u l d  b e  e n t e r e d  u n d e r  C o n t a c t  L o g ?
A n y t h i n g  t h a t  i s  c a s e  r e l a t e d .  T h i s  i n c l u d e s :  O u t i n g s  w i t h  t h e  c h i l d ( r e n )  a s  w e l l  a s  v i s i t i n g  t h e  c h i l d r e n  a t
p l a c e m e n t ’s  h o m e .  ( P l e a s e  i n c l u d e  t r a v e l  t i m e  t o  a n d  f r o m  y o u r  h o m e  i n  y o u r  e n t r y )
R e a d i n g  d i s c l o s u r e ,  e m a i l i n g ,  o r  t a l k i n g  w i t h  s o m e o n e  f r o m  t h e  t e a m  ( D C S  C a s e  M a n a g e r,  t h e r a p i s t ,  p l a c e m e n t ,
a t t o r n e y / G A L )
A t t e n d i n g  C h i l d  a n d  F a m i l y  Te a m  M e e t i n g s  ( C F T ’s ) ,  F o s t e r  C a r e  R e v i e w  B o a r d  M e e t i n g s  ( F C R B ) ,  a n d  a n y  o t h e r
m e e t i n g s  p e r t a i n i n g  t o  t h e  c a s e .
A t t e n d i n g  C o u r t  H e a r i n g s ,  m e d i a t i o n s
( P l e a s e  i n c l u d e  t r a v e l  t i m e  t o  a n d  f r o m  y o u r  h o m e  i n  y o u r  e n t r y )
W h a t  i n f o r m a t i o n  s h o u l d  b e  e n t e r e d  u n d e r  T r a i n i n g  L o g ?
A t t e n d i n g  a  C A S A  P e e r  S u p p o r t  G r o u p .  T h e s e  g r o u p s  i n c l u d e :  
C A S A s  C o n n e c t i n g ,  C A S A  B o o k  C l u b
R e a d i n g  a  b o o k  o r  w a t c h i n g  a  m o v i e / d o c u m e n t a r y  r e g a r d i n g  c h i l d  w e l f a r e ,  t h e  f o s t e r  c a r e  s y s t e m ,  c h i l d
d e v e l o p m e n t ,  s u b s t a n c e  a b u s e ,  e t c .
A t t e n d i n g  w e b i n a r s / t r a i n i n g s  h e l d  b y  t h e  l o c a l  C A S A  o f f i c e ,  S t a t e  C A S A  o f f i c e ,  P r e v e n t  C h i l d  A b u s e ,  e t c .
V o l u n t e e r i n g  t o  h e l p  a t  a  C A S A  r e c r u i t m e n t  e v e n t  
W h a t  i n f o r m a t i o n  s h o u l d  b e  e n t e r e d  u n d e r  A c t i v i t y  L o g ?
A n y t h i n g  C A S A  r e l a t e d  n o t  c a s e  r e l a t e d .  T h i s  i n c l u d e s :
A t t e n d i n g  C A S A  a p p r e c i a t i o n  e v e n t s
H o w  o f t e n  s h o u l d  I  b e  e n t e r i n g  m y  l o g  e n t r i e s ?
Yo u  c a n  e n t e r  y o u r  l o g  e n t r i e s  o n  a  d a i l y ,  w e e k l y ,  o r  m o n t h l y  b a s i s  d e p e n d i n g  o n  y o u r  p r e f e r e n c e .  L o g  e n t r i e s  a r e
d u e  t o  t h e  C A S A  o f f i c e  b y  t h e  l a s t  d a y  o f  e a c h  m o n t h .
H o w  m u c h  i n f o r m a t i o n  s h o u l d  I  b e  e n t e r i n g ?
Yo u  c a n  e n t e r  o n e  s e n t e n c e  o r  a  f e w  p a r a g r a p h s  f o r  e a c h  e n t r y  a n d  m a k e  s u r e  t h e  i n f o r m a t i o n  t h a t  i s  b e i n g
e n t e r e d  i s  a p p r o p r i a t e  a n d  r e l e v a n t  t o  t h e  c a s e .  P l e a s e  a v o i d  e n t e r i n g  p e r s o n a l  c o m m e n t s  i n  y o u r  l o g  e n t r i e s .
E n t e r i n g  d e t a i l e d  i n f o r m a t i o n  m a y  b e  h e l p f u l  a s  s o m e  C A S A s  o f t e n  r e f e r  t o  t h e i r  c o n t a c t  l o g  e n t r i e s  w h e n
p r e p a r i n g  t o  w r i t e  t h e i r  c o u r t  r e p o r t .  

R E M I N D E R S
W h e n  e n t e r i n g  y o u r  t i m e  f o r  e a c h  e n t r y ,  p l e a s e  m a k e  s u r e  t o  l i s t  t h e  t i m e  i n c r e m e n t s  a s  f o l l o w s :  
0 - 1 5  m i n u t e s  =  0. 2 5
1 6 - 3 0  m i n u t e s  =  0. 5 0
3 1 - 4 5  m i n u t e s  =  0. 7 5
4 6 - 6 0  m i n u t e s  =  1 .0 0
R e m e m b e r  t o  r e a c h  o u t  t o  y o u r  C A S A  C o o r d i n a t o r  a s  t h e y  a r e  h e r e  t o  h e l p  a n s w e r  a n y  q u e s t i o n s  y o u  h a v e  w h e n
n a v i g a t i n g  y o u r  w a y  t h r o u g h  t h e  d a s h b o a r d  



This year, one of the goals of the Court Team for Infants and Toddlers (Best for Babies) in Yavapai
County was to continue to expand Dependency 101 training for foster and kinship placements. On
the evening of January 29, 2026, the Dependency 101 Class held at the Juvenile Justice Center in
Prescott highlighted a panel that discussed parenting time visits and child dysregulation. The
amazing panel consisted of: Foster placement, Verde DCS Case Aide, DCS Parenting Time
Coordinator/Prescott DCS Case Aide, and Polara Health Therapist.

During the class, the panel shared what dysregulation may look like for a child before, during, and
after visits with their parent(s) and how this may be handled between placements and parent(s).
The panel provided an excellent and candid discussion regarding best practices, experience with
child dysregulation, examples of child dysregulation, and possible explanations as to why child
dysregulation occurs. Dependency 101 Class participants were engaged throughout the class and
asked great questions to the panel.  
At the Dependency 101 Class, foster and kinship placements were provided the opportunity to
obtain a Placement Resource Kit that included: Getting to know your team sheet, shared parenting
questionnaires for both parent(s) and placements, conversation logs, visit logs forplacements
supporting a visit, weekly update sheet, and Transition Planning Discussion Guide. 

A huge thank you goes out to DCS for their continued support and willingness to provide childcare
for our foster and kinship placements who attend the Dependency 101 Classes!

A huge thank you goes out to the Yavapai CASA for Kids Foundation for the availability of gas gift
cards for our placements traveling from the Verde Valley area to attend the Dependency 101
Class!

To everyone who has attended and assisted with a Dependency 101 Class, thank you! 
Without your continued support and promotion of the classes, they would not continue to grow
and be successful!

DEPENDENCY 101 CLASS PANEL-
PARENTING TIME VISITS 

& CHILD DYSREGULATION 
by Jen Bahr

Please continue to share these wonderful and informative Dependency
101 Classes with those that work with foster and kinship placements.
Stay tuned for more details regarding our upcoming May 2026 evening
Dependency 101 Class to be held at the Camp Verde Courthouse!



Tickets on

sale now!







onnecting

ASAs

Because the work of a CASA is confidential, it is important to have a
safe place to talk about your case. ALL CASAs are highly encouraged
to attend a CASA support group. This support group provides lively

and informative discussions. The attendees include a mix of veteran
and new CASAs and CASA staff. These discussions can help you

understand system issues,  procedures, identify needs and solve
unanswered questions. CASAs Connecting qualifies for training hours!

3/11/26
9am - 11 am

in person at the JJC
*Special Guest Speaker!
Our very own mediator,

Kathy McCormick, will be
doing a workshop on

personal bias!

3/26/26
9am - 11 am
Virtual Only

Attend our
CASA Peer

Support Group
to help you be
more effective
on your case

Watch your email for
link to this meeting
during that week!







M I S P L A C E D  C H I L D H O O D :   A  T R U E  S T O R Y
O F  R E S I L I E N C Y  A N D  C H I L D  A D V O C A C Y  B Y

J O A N  U L S H E R

Af te r  fo s te r  c a re ,  J o a n  i s  re t u r n e d  h o m e  a n d  s u b j e c te d  to  m o re  a b u s e .  H o w  c a n
s h e  b e  s a ve d?
M i s p l a c e d  C h i ld h o o d  c h ro n i c le s  o n e  w o m a n ’s  p o w e r f u l  j o u r n e y  to  ove rc o m e  a
t ra g i c  p a s t  a n d  u s e  h e r  “ l i ve d  ex p e r i e n c e s ”  to  i n s p i re  o t h e r s .  Wo u n de d  b y  p ove r t y ,
c h i ld  a b u s e ,  a n d  fo s te r  c a re ,  J o a n  U l s h e r  d i s c ove r s  a  p u r p o s e - f i l le d  l i fe  t h ro u g h
m i l i t a r y  s e r v i c e  a n d  fa i t h  i n  G o d .  T h i s  t ra n s fo r m a t i o n a l  j o u r n e y  o f  s u r v i va l  a n d
t r i u m p h  u l t i m a te l y  le a d s  J o a n  to  b e c o m e  a  f i e rc e  vo l u nte e r  a d vo c a te  fo r  c h i ld re n  i n
fo s te r  c a re ,  de s p i te  n ot  h a v i n g  a  de d i c a te d  a d vo c a te  a s  a  c h i ld  h e r s e l f .  M i s p l a c e d
C h i ld h o o d  i n t ro d u c e s  re a de r s  to  t h e  C o u r t  A p p o i n te d  S p e c i a l  Ad vo c a te  ( C A S A )
m o de l ,  w h e re  J o a n  c o nt i n u e s  ex p lo r i n g  c h i ld h o o d  m e m o r i e s  w h i le  h i g h l i g ht i n g  h e r
exc e pt i o n a l  a d vo c a c y  j o u r n e y  s h a p e d  b y  t h e  c h i ld re n  w h o s e  l i ve s  a re  i m p a c te d
a lo n g  t h e  w a y .

W i t h  i t s  c a n d i d  lo o k  a t  c h i ld  w e l fa re  a n d  a d vo c a c y  a lo n g s i de  a  p e r s o n a l  n a r ra t i ve
of  h e a l i n g ,  M i s p l a c e d  C h i ld h o o d  o p e n s  u p  n e w  leve l s  o f  c o m p a s s i o n  fo r  c h i ld re n
s u f fe r i n g  f ro m  a b u s e  a n d  n e g le c t .  I m p e c c a b l y  re s e a rc h e d  a n d  to ld  w i t h  g re a t
t ra n s p a re n c y ,  e m p a t h y ,  a n d  v u l n e ra b i l i t y ,  M i s p l a c e d  C h i ld h o o d  w i l l  i n s p i re  re a de r s
to  e m b ra c e  t h e  v u l n e ra b le  i n n e r  c h i ld  i n  u s  a l l  a n d  t a ke  a c t i o n  fo r  A m e r i c a ’s
fo rg ot te n  c h i ld re n .

IN THE CASA OFFICE

B O O K  C L U B
M E E T I N G
M O N D AY

A P R I L  1 3 ,  2 0 2 6
9 : 3 0 A M

-A N D  O N  K I N D L E  U N L I M I T E D -





ParentParent
SupportSupport
Now!Now!

Come meet the Parent
Support Now providers

from FIC. Hear their
stories and learn how

they offer peer support to
parents involved in the
dependency system.

JUVENILE JUSTICE CENTER
1100 Prescott Lakes Parkway

Thursday, April 23, 2026 9am - 11am Hearing Room

No RSVP Required



CELEBRATION!Gift Cards
Does your CASA kiddo have a birthday coming up?  Get

a great report card or improve in a class they were
struggling with?  Successfully complete potty training?

Any other event or milestone?
Stop by the CASA office to pick up a Celebration Gift

Card!  Thank you YCFKF!

The Wrapped in Love (WiL) Diaper Bank
provides diapers and supplies to
struggling families across Yavapai
County. Diapers are given to families
through their affiliation with a service
agency in the community. WiL promotes
health and wellness by providing
Yavapai County participants with
diapers, wipes and referrals to local
services. The overarching goal of WiL is
to alleviate the cost of diapering and
strengthen access to resources for
struggling families in Yavapai County.
The staff and volunteers at WiL
coordinate with community agencies
and family programs to ensure that
needy families have access to the
resources available to assist them in
raising healthy children.
Yavapai County CASA Volunteers can
request diapers for their foster or
kinship families who are struggling to
buy diapers.
If you would like to order diapers for
your CASA baby’s family, please contact
your coordinator.
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https://www.facebook.com/profile.php?id=100070352297859


Kristi Newman (928) 771-3398
Family Treatment Court Coordinator 
email: knewman@courts.az.gov

Contact Information
www.casaofyavapaicounty.org

Prescott Office
(928) 771-3165

Amber Martin, Dependency Court Manager
email: amartin@courts.az.gov

Kathy McCormick, Mediator
email: kmccormi@courts.az.gov

Evelyn Hurtado, Admin Assistant I
email: ehurtado@courts.az.gov

Camp Verde Office
(928) 554-8900

Jen Bahr
Dependency Program Manager II
email: jbahr@courts.az.gov

Laura Gray
Program Coordinator I
email: lagray@courts.az.gov

Jessica Hines, Program Coordinator II
email: jhines@courts.az.gov

Robin Fernandez Ames, Support Staff
email: rfernanzesames@courts.az.gov

Amy Fillingim, Program Coordinator II
email:  afillingim@courts.az.gov

Joseph Nisse, Program Coordinator II
email:  jnisse@courts.az.gov



www.YavapaiCASAforKids.org
P.O. Box 28070

 Prescott Valley, AZ  86312
(928)445-0800

              

 

Yvonne Bartlett, Executive Director and
Interim contact for Grants for Kids Program
Mona Stephens, Development

Questions about YC4KF?
email: info@yavapaicasaforkids.org

Board Members:
Lisa Watts, President 
Greg Byrum, Vice President/Secretary 
Cheryl Micholofki, Treasurer
Eileen Bond, Emeritus Member
Marlene Joy


