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OK, | am definitely showing my nerd side
by making the theme of this newsletter Pi
Day...but | was thinking that CASAs are a
little bit like Pi Day. First of all, Pi 7[ Is an
important part of calculation (as I'm sure
you all remember from Geometry Class)
and is the “technical” side of Pi Day.
CASAs on one hand perform a “technical”
position in gathering information and
writing reports. But also, there is the fun
side of Pi Day in which you celebrate by
having a piece of pie. So, bear with me
here... CASAs also have a treat aspect to
their duties. You look forward to spending
time with and getting to know your kiddos
(hopefully, doing something fun or
meaningful) which makes the job sweeter.
| hope you enjoy all the pie and Pi in the

following pages and thank you for all you
dol!
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Stop by the office
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Child and Family Team Meetings

To receive information about an upcoming CFT with:
CFSS: please email: dawnr@cfssinc.com
Polara Health: please email: whensthecft@polarahealth.com
Spectrum: please email: susans@spectrumhg.org
Please give the clinics 48 hours to reply to your email


https://heritageparkzoo.org/
https://highlandscenter.org/
https://harkins.com/theatres/prescott-valley-14/2025-10-15
https://outofafricapark.com/
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CASA
MENTOR
PROGRAM

SUPPORTING NEW CASAS AS THEY ADVOCATE FOR CHILDREN

CASA volunteers pour their hearts, time, and energy into advocating for children who need a steady,
trusted adult in their corner. The work is meaningful, but it can also be complex and emotionally
demanding. This year, Casa of Yavapai County is excited to launch a new initiative designed to
strengthen the support system behind every advocate: the CASA Mentor Program.

WHY A MENTOR PROGRAM?

’ Every CASA volunteer—whether brand new or deeply experienced—benefits from
having someone to turn to for guidance, encouragement, and practical insight. Our
mentors are seasoned CASA advocates who understand the realities of the role:
navigating court reports, collaborating with caseworkers, building rapport with

youth, and managing the emotional weight that can come with advocacy.

The Mentor Program was created to:

e Support new volunteers as they take their first steps into casework
« Build confidence through shared experience and real-world advice
» Strengthen volunteer retention by ensuring no advocate feels alone
* Foster community among CASA volunteers across our program

HOW THE PROGRAM WORKS

Each new CASA volunteer will have the opportunity to be paired with a
trained mentor for their first case. Mentors will:

e Check in regularly during the case

o Offer guidance on documentation, communication, and court
expectations

e Share strategies for building strong, child-centered relationships

e Provide a listening ear when challenges arise

Mentors are not supervisors—they’re peers. Their role is to walk alongside
new advocates, offering support rooted in lived experience.
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long have you been
A and for how many
kiddos have you advocated?

& missing the interaction with the
kids. When | saw an ad for CASA
B volunteers, | investigated and
& discovered this was exactly the
@ outlet | needed. Being a CASA has
§ provided me with the opportunity to
know that | am making a difference
in a child's life and well-being. The
time required on a case still gives
2 me the opportunity to live the
| lifestyle | have chosen and to spend
time with my family.

| have had the pleasure of being
a CASA for 7 years and have
advocated for eight children in
six cases. The majority of my
cases have involved infants and
toddlers as well as one case with
a teenage young lady. Four of
those cases ended in adoption
or reunification, and one case
the youth aged out. | am
currently advocating for two

children. " v .
CASA Diane Johnson
What has been your biggest challenge since becoming an advocate?
The biggest challenge is to remain neutral on each case and not take sides. As a CASA, we are
advocating for the child’s best interests. However, | also feel it is important to encourage the parents to

participate in their services so they know they have our support and continue to move ahead toward
reunifying with their child.

What training (besides Academy) has been most helpful for you in your work as a CASA?

CASA provides a wide variety of training opportunities. One of the trainings | felt was so beneficial was
provided by MATFORCE. It involved becoming knowledgeable about the drugs currently circulating in
our world. Understanding and recognizing the effects on families and children gave me a better
understanding of how destructive drugs and alcohol are and gave me some insight as to how to
recognize drug abuse. Another training | have attended every year is CASA Court Report Writing
Training, which provides beneficial information to CASAs on how to write informative court reports.
These can be very complex and need to be accurate so the judge can make the proper decision as to the
placement of the child. | have learned something new with each CASA court report writing training and
would encourage every CASA to take this ongoing training.

What have you found is most rewarding about being a CASA?

| find the most rewarding cases have involved the children being reunited with their parents after the
parents have followed the recommendations and requirements of the Department of Child Safety and
the court system. The parents have demonstrated their ability to change their lifestyles in order to
provide the care, protection, and love every child deserves.

What advice would you give a new CASA?

| would advise new CASAs to realize each case is their most important case and to listen carefully to
everyone involved. A lot of support and knowledge is available from their CASA coordinators and fellow
CASAs so don't hesitate to reach out. We have all been "newbies" at one time! Be open-minded to the fact
that even the parent you may initially think will never change can become a very good parent and a
productive member of society with the right mindset and the proper guidance and assistance.



DASHBOARD ENTRIES

Whether an experienced or new CASA, navigating
your way through the dashboard can be challenging
at times. With the different log categories to
choose from and knowing which category to put the
information under as well as determining the
accurate time increment, it can be a lot to take in.
To alleviate some of that stress, we are here to
answer some of the common questions CASAs have
regarding dashboard entries with the hopes of
making it an easier process for you as well as
ensuring that you are receiving the credit you
deserve for the awesome advocacy work you are
doing on your case!

What information should be entered under Contact Log?

Anything that is case related. This includes: Outings with the child(ren) as well as visiting the children at
placement’s home. (Please include travel time to and from your home in your entry)

Reading disclosure, emailing, or talking with someone from the team (DCS Case Manager, therapist, placement,
attorney/GAL)

Attending Child and Family Team Meetings (CFT’s), Foster Care Review Board Meetings (FCRB), and any other
meetings pertaining to the case.

Attending Court Hearings, mediations

(Please include travel time to and from your home in your entry)

What information should be entered under Training Log?

Attending a CASA Peer Support Group. These groups include:

CASAs Connecting, CASA Book Club

Reading a book or watching a movie/documentary regarding child welfare, the foster care system, child
development, substance abuse, etc.

Attending webinars/trainings held by the local CASA office, State CASA office, Prevent Child Abuse, etc.
Volunteering to help at a CASA recruitment event

What information should be entered under Activity Log?

Anything CASA related not case related. This includes:

Attending CASA appreciation events

How often should | be entering my log entries?

You can enter your log entries on a daily, weekly, or monthly basis depending on your preference. Log entries are
due to the CASA office by the last day of each month.

How much information should | be entering?

You can enter one sentence or a few paragraphs for each entry and make sure the information that is being
entered is appropriate and relevant to the case. Please avoid entering personal comments in your log entries.
Entering detailed information may be helpful as some CASAs often refer to their contact log entries when
preparing to write their court report.

REMINDERS

When entering your time for each entry, please make sure to list the time increments as follows:

0-15 minutes = 0.25

16-30 minutes = 0.50

31-45 minutes = 0.75

46-60 minutes = 1.00

Remember to reach out to your CASA Coordinator as they are here to help answer any questions you have when
navigating your way through the dashboard



by Jen Bahr

This year, one of the goals of the Court Team for Infants and Toddlers (Best for Babies) in Yavapai
County was to continue to expand Dependency 101 training for foster and kinship placements. On
the evening of January 29, 2026, the Dependency 101 Class held at the Juvenile Justice Center in
Prescott highlighted a panel that discussed parenting time visits and child dysregulation. The
amazing panel consisted of: Foster placement, Verde DCS Case Aide, DCS Parenting Time
Coordinator/Prescott DCS Case Aide, and Polara Health Therapist.

During the class, the panel shared what dysregulation may look like for a child before, during, and
after visits with their parent(s) and how this may be handled between placements and parent(s).
The panel provided an excellent and candid discussion regarding best practices, experience with
child dysregulation, examples of child dysregulation, and possible explanations as to why child
dysregulation occurs. Dependency 101 Class participants were engaged throughout the class and
asked great questions to the panel.

At the Dependency 101 Class, foster and kinship placements were provided the opportunity to
obtain a Placement Resource Kit that included: Getting to know your team sheet, shared parenting
questionnaires for both parent(s) and placements, conversation logs, visit logs forplacements
supporting a visit, weekly update sheet, and Transition Planning Discussion Guide.

A huge thank you goes out to DCS for their continued support and willingness to provide childcare
for our foster and kinship placements who attend the Dependency 101 Classes!

A huge thank you goes out to the Yavapai CASA for Kids Foundation for the availability of gas gift
cards for our placements traveling from the Verde Valley area to attend the Dependency 101

Class!

To everyone who has attended and assisted with a Dependency 101 Class, thank you!
Without your continued support and promotion of the classes, they would not continue to gr

and be successful! ‘
Please continue to share these wonderful and informative Dependency /

101 Classes with those that work with foster and kinship placements. /)\
Stay tuned for more details regarding our upcoming May 2026 evening E;
\

Dependency 101 Class to be held at the Camp Verde Courthouse!
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An inspiring, free movie screening about what happens
when a community chooses to care for foster children

Featured Film:

Sound of Hope: The Story of Possum Trot

Join us for a powerful afternoon as we screen a moving true story about a small
community that changed the lives of children in foster care. Complimentary

food and beverages provided. © —=<_

Saturday, March 28, 2026 Space is Limited.
Reserve your seat today!
(® Doors Open: 1:30 PM [&]244 ]
Movie Begins: 2:00 PM | :.n-'f.;:ﬁ
@ Hazeltine Theatre :
208 N Marina St, Prescott, AZ E

e Free to Attend - RSVP Required
Scan the QR Code or visit:

Following the film, several agencies will be present for those :
interested in fostering or helping foster youth in other ways. hitps:/fiorms. gle/ W esqaoK VS




Nature Nihos ..

2025-2026
10:00am - 12:00pm
One Saturday a month

Park Rangers and community partners lead child-centered play events at a
different family friendly park each month. At every Nature Nihos event there are
take-home items, a healthy snack, creative nature activities, story time, all
encouraging us to Leave No Trace and make Healthy Choices. Nature Nifos events
are led by Park Rangers and community partners with a strong understanding of
child development and experience leading child-centered outdoor programs.

August 2nd September 6th October 4th

Splash Pad Prescott National Forest 1751 Sherwood Dr. Prescott,
350 N. Montezuma Street 2900 N. Granite Basin Rd. AZ 86303
Prescott, AZ 86301 Prescott, AZ 86305

November 1st ® December January 3rd
| Kayla's Hands 170i Sa.r.éfi"na.ljri\?e

1200 Commerce Drive Go explereswith our Prescott, AZ 86301
Prescott, AZ 86305 Juniap®Ranger Gui 90k

February 7th £ March 7th April 18th

Nature Centel Upper Ramada Downtown Courthouse
1980 Williamson Valley Rd 3101 Watson Lake Drive 120 S, Cortez Street
Prescott, AZ 86305 X Prescott, AZ 86301 Prescott, AZ 86301

3 @
“sJune 6th v
28 ¢ 10
anite ErEL Park

May 2nd July 11th

Upper
2900 S. Goldwater Lake Road
Prescott , AZ 86303

6933 N. Cattletrack Road
Prescott Valley, AZ 86314

554 6th Street
Prescott, AZ 86301
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Attend our
CASA Peer
Support Group
to help you be
more effective

- ON Yyour case
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ST Virtual Only
9am -11am A T e,
in person at the JJC " Q —
*Special Guest Speaker! Watch your emall for
Our very own mediator, link to this meeting
Kathy McCormick, will be during that week!

doing a workshop on

personal bias!

Because the work of a CASA is confidential, it is important to have a
safe place to talk about your case. ALL CASAs are highly encouraged
to attend a CASA support group. This support group provides lively
and informative discussions. The attendees include a mix of veteran
and new CASAs and CASA staff. These discussions can help you
understand system issues, procedures, identify needs and solve
unanswered questions. CASAs Connecting qualifies for training hours!



l:l Mental Health FIRST AID

from NATIONAL COUNCIL FOR MENTAL WELLBEING

YOUTH MENTAL

HEALTH FIRST AID

WHO SHOULD KNOW WHY YOUTH MENTAL HEALTH FIRST AID?
MENTAL HEALTH Youth Mental Health First Aid teaches you how to identify, understand and respond to signs
FIRST AID? of mental health and substance use challenges among children and adolescents ages 12-18.
* Teachers.
= School Staff. ( (1) / ( (1)
o 10.2% 1~5 50%
" . teens and young adults of all mental illnesses
ClCal it d?;;::::dw\l!i[t?lea lives with a mental begin by age 14, and
* Youth Group Leaders. substance use disorder health condition. 75% by the mid-20s.
» Parents. in their lifetime. Source: National Alliance for Source: Archives of General
o Adiilts who\Work Bsoraa Vauthiianear Mental lilness™ Psychiatry*™**
with Youth. Health First Aid™*

Sources

* Mational Alliance on Mental lliness. {n.d.). Kids. https:/www.namiorg/Your-Journey/Kids-Teens-and-Young-Adults/Kids
** Mental Health First Aid. (2020). Mental Health First Aid USA for adults assisting children and youth. National Council for
Mental Wellbeing.

*** Kessler, R., Berglund, P, Demler, O, Jin, R, Merikangas, K.R.,, Walters, E.E. (2005, June). Lifetime prevalence and age-of-onset
distributions of DSM-IV disorders in the Mational Comorbidity Survey Replication. Archives of General Psychiatry. 62(6); 593-602.
doi:1caoofarchpsye.62.6.593

REGISTER TODAY!

Delivery Format: The course will teach you how to

Inperson apply the MHFA Action Plan (ALGEE):
» Assess for risk of suicide or harm.

Date and Time:

* Listen nonjudgmentally.
March 30, 2026- 8:00 am to 4:30 pm

* Give reassurance and information.

Location:
Juvenile Justice Center- 1100 Prescott Lakes Parkway, Prescott

Encourage appropriate

professional help.

8 Encourage self-help and other
Where to Register:

Please RSVP by March 24, 2026 by emailing the CASA office at SUpport strategles,
EHurtado@courts.az.gov or calling 928-771-3165

Free training hosted by CASA of Yavapai County. Lunch will be provided by the Yavapai CASA for Kids Foundation.
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o Addressmg Issues with the Dashboard System

e Ueteran Aduucates Welcome for Refresher & Dlsmssmn E.%

APRIL 1 2026

9:00AM - 12:00PM

. CAMP VERDE COURTHOUSE

*2_8_40 N. Commonwealth Dr, Camp Verde, AZ t‘hﬁf"i’ﬁm
anatlun Jury Assembly Room ' *-t,,_ B o A

—— ———— e —— e = w - -

= = L LT

Training Credit Provided
to All CASA Advocates!




" Book

MISPLACED CHILDHOOD: A TRUE STORY MESPLACD
OF RESILIENCY AND CHILD ADVOCACY BY CHILDHOOD
] 0 A N U I.S H E R A TRUE STORY OF RESILIENCY AND CHILD ADVOCACY

After foster care, Joan is returned home and subjected to more abuse. How can
she be saved?

Misplaced Childhood chronicles one woman’s powerful journey to overcome a
tragic past and use her “lived experiences” to inspire others. Wounded by poverty,
child abuse, and foster care, Joan Ulsher discovers a purpose-filled life through
military service and faith in God. This transformational journey of survival and
triumph ultimately leads Joan to become a fierce volunteer advocate for children in
foster care, despite not having a dedicated advocate as a child herself. Misplaced
Childhood introduces readers to the Court Appointed Special Advocate (CASA)
model, where Joan continues exploring childhood memories while highlighting her
exceptional advocacy journey shaped by the children whose lives are impacted
along the way.

With its candid look at child welfare and advocacy alongside a personal narrative
of healing, Misplaced Childhood opens up new levels of compassion for children
suffering from abuse and neglect. Impeccably researched and told with great
transparency, gfmpathy, and vulnerability, Misplaced Childhood will inspire readers
to embrace vulnerable inner child in us all and take action for America’s
forgotte

,BOOK CLUB

1/ MEETING{
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IN THE CASA OFFICE

-AND ON KINDLE UNLIMIT
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Volunteers, who are of grandparenting age, connect with kids-in-need each month to
provide fun experiences in a themed event focused on unconditional caring, kindness and
creativity in all we do in our safe environment. Volunteer grand-heart(s) guide unique play,
crafts, games, and more spending time with kids by sharing their talents and themselves,
sometimes just talking with each, because sometimes that is all that is needed - just like
grandparents do! We are the hearts and minds consistently showing up for kids who need
us for all sorts of reasons, and for parents who can enjoy a morning of respite, while we, as
volunteers, enjoy the “littles” who remind us of the blessings of youth. Contact us today!
www.grandparentchamps.org, 928-899-8372, or |eague-of @grandparentchamps.org
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2026 SCHEDULE! 2/21, 3/21, 4/18, 5/23, 6/20, 7/18, 8/15, 9/19, 10/17, 11/21, 12/19
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FAMILY
F' INVOLVEMENT
CENTER

Parent
Support
Now!

Come meet the Parent
Support Now providers
from FIC. Hear their
stories and learn how
they offer peer support to
parents involved in the
dependency system.

No RSVP Required

} JUVENILE JUSTICE CENTER
Qi 1100 Prescott Lakes Parkwa
[ Thursday, April 23,2026 @ 9am - 11am |{ TT= i

Hearing Room



The Wrapped in Love (WiL) Diaper Bank
provides diapers and supplies to
struggling families across VYavapai
County. Diapers are given to families
through their affiliation with a service
agency in the community. WiL promotes
health and wellness by providing
L Yavapai County participants with
diapers, wipes and referrals to local
services. The overarching goal of WiL is
/ to alleviate the cost of diapering and
strengthen access to resources for
struggling families in Yavapai County.
The staff and volunteers at Wil
coordinate with community agencies
and family programs to ensure that
needy families have access to the

resources available to assist them in
“aising healthy children.
“E?\County CASA Volunteers can
_request diapers for their foster or
- .,wwhip families who are struggling to
J buy diapers.
If you would like to order diapers for

your CASA baby’s family, please contact
your coordinator.

Does your CASA kiddo have a birthday coming up? Get
a great report card or improve in a class they were
struggling with? Successfully complete potty training?
Any other event or milestone?

Stop by the CASA office to pick up a Celebration Gift
Card! Thank you YCFKF!
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6 New Cases filed ! < Febl‘l.l S
' Yavapai Ca

8° Children taken ’

into DCS custody

Total number of
194 children in DC


https://www.facebook.com/profile.php?id=100070352297859

icounty.

Office

-3165

(928)

Amber M anager

Jessica Hines, Program Coordina elyn Hurtado, Admin Assistant |
email: jhines@courts.az.gov m hurtado@courts.az.gov

in Fernandez Ames, Support Staff
il: fernanzesames@courts.az.gov

Amy Fillingim, Program Coordi
email: afillingim@courts.az.

ewman (928) 771-3398
reatment Court Coordinator
ewman@courts.az.gov

Joseph Nisse, Program Coordinator Il

email: jnisse@courts.az.gov email:

Kathy McCormick, Mediator
email: kmccormi@courts.az.gov

Camp Verde Office

(928) 554-8900
Jen Bahr
Dependency Program Manager |l
email: jpahr@courts.az.gov

Laura Gray
Program Coordinator |
email: lagray@courts.az.gov
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